
 

 

 
 

 

SECTION 501 TAXICAB RULES AND OPERATING PROCEDURES 

  
Section 501.01 GENERAL 
 

A. These Taxicab Rules and Operating Procedures (TROP) are intended to: 
  

1. Promote high-quality ground transportation services in a manner that is consistent 
with public safety and convenience; 

  

2. Ensure the efficient movement of passengers to and from the Airport; and 
 

3. Ensure the efficient use of the limited capacity of the terminal roadway, vehicle 
parking, and vehicle boarding facilities. 

   

B. The Authority reserves the right to amend these TROP at any time. Notice of such 
amendment shall be posted in accordance with Ohio Revised Code Section 4582.31(A)(14). 

 
C. In an emergency, these procedures are subject to temporary changes by the Authority 
without prior notice.   

 
Section 501.02 TAXICAB PERMITS 

 
A. Permit Applications.  A Taxicab driver applying for, or renewing, a Taxicab Permit must 
possess a valid City of Columbus Vehicle for Hire Driver’s License., He/she shall submit to 

the Taxicab Manager a completed application form which shall include the following 
information concerning the applicant: 

 
1. Name, address, and phone number; 

2. Driver’s Abstract Record from Ohio Bureau of Motor Vehicles; 
4. Previous taxicab driving and other work history; 
5. Release to conduct criminal history record check; 

6. Evidence of a valid City of Columbus Vehicle for Hire Driver’s License, , not under 
suspension or revocation, from the City of Columbus; 

7. In compliance with Section 501.04(F) of these Rules and Regulations, evidence that 
applicant has at least six (6) months taxi experience in the City of Columbus area prior 
to submission of the driver’s Permit Application; 

8. Proof of financial responsibility in compliance with  Columbus City Code 587.14 to 
587.17; and 

9. Evidence that the applicant does not have convictions for any offense  listed in 
Columbus City Code 589.05(b); 
10. An Affidavit attesting that the information contained in the Application and attached 

thereto is true and correct to the best of the applicant’s knowledge and belief;  
11. Information regarding the age, make, model, condition and mileage of the driver’s 

current vehicle. 



 
 

 
B. Review of Permit Applications.  The Taxicab Manger shall review the information 

submitted for authenticity and completeness, and shall conduct the following tests and 
investigations, as approved by the Authority, to applicant’s seeking Permits for the first 

time:  
 

1. English proficiency evaluation (BEST); 

2. Knowledge of locations throughout the Columbus Metropolitan Area; Authority TROP; 
Standard Fares from the Airport; Ability to read a map and phone book; 

3. Oral interview with Taxicab Manager relating to past handing of customer service 
issues; and 
4. Any other test as authorized by the Authority relating to skills necessary or beneficial 

for the operation of a Taxicab. 
 

C. Rejection of Permit Applications.  The Taxicab Manager shall reject Applications under 
the following circumstances: 
 

1. The applicant has provided incomplete, false or misleading information; 
2. The applicant has failed to provide current certificates, licenses or other information 

or documentary evidence required; 
3. The permit is sought in furtherance of, or in connection with, some unlawful enterprise 

or activity; 
4. The applicant is in violation of a previously issued Taxicab Permit; 
5. The applicant has failed to pay fees to the Authority;  

6. The applicant’s operating authority or license is suspended or revoked by another 
regulatory agency; 

7. The applicant has more than twelve (12) points on record within the previous three 
(3) years from the date of application; and 
8. The applicant has been convicted of any offense listed in Columbus City Code 

589.09(a) through (d); 
 

D. Notice of Denial of Application.  If an application is denied, the Taxicab Manager shall 
give prompt written notice to the applicant stating the reason for denial. 

 

Section 501.03 SOLICITATION OF SERVICES   
 

Only the Taxicab Manager or starter may solicit for taxicab passengers at the Airport.  
Uniformed starters shall be stationed at the designated Taxicab curb area one half (½) hour 
before the first scheduled arrival and will remain until one (1) hour after the last airline 

arrival. 
 

Section 501.04 STANDARDS FOR OPERATION 
 
A. Compliance with all laws.  Taxicab Drivers shall operate their vehicles in accordance with 

these Rules and Regulations, the laws of the State of Ohio and the City of Columbus, and 
other applicable laws and regulations and with due regard to the safety, comfort and 

convenience of passengers and the public.  Taxicab Drivers shall not violate any federal, 
state or local laws, ordinances, rules or regulations while on Airport property.  
 

B. Display of permits and licenses.  Taxicab Driver shall properly display his/her Airport 
Taxicab Permit and his/her City of Columbus taxicab license so that they are visible to 



 
 

passengers at all times. 
 

C. Service by Non-Permitted Taxicabs.  Non-permitted Taxicab Drivers are prohibited from 
loading passengers or baggage at the Walk-Up Areas except when otherwise directed by 

Taxicab Manager or starter or Authority representative. 
 
D. Drug Screening.  All prospective and existing Taxicab Drivers shall submit to and pass 

random drug and alcohol testing as requested by the Authority or the Taxicab Manager. 
 

E. Greeting of passengers.  Taxicab Drivers shall courteously greet and interact with 
passengers and assist passengers with their luggage.  However, drivers shall not perform 
any service usually performed by a “skycap” when a skycap is assisting passengers with 

their luggage. 
 

F. Probationary Period and Past Driving Experience - All Taxicab Drivers shall be 
probationary during the first six (6) months of the Permit period.  Qualified Taxicab Drivers 
shall also have six (6) months of taxicab driving experience in the City of Columbus prior to 

their date of application for permit. 
 

G. Taxicab Driver appearance.  Taxicab Drivers shall be of neat and orderly appearance, be 
free from offensive body odor and maintain themselves in clean attire while at the Airport 

or serving passengers from or to the Airport.  Clothing that displays offensive or obscene 
material is prohibited.  The following articles of clothing, when worn as an outer garment, 
are considered inappropriate and are prohibited for drivers of Authority permitted taxicabs: 

T-shirts, underwear, tank tops, body shirts, swimwear, shorts, jogging suits, halter tops, 
sandals or other similar types of attire. 

 
H. Information regarding fares.  Taxicab Drivers shall provide accurate and complete 
information regarding the fare to be charged.  Drivers shall display the fare schedule under 

which the driver is operating so as to be visible and easily read by passengers.  Taxicab 
Drivers shall only collect applicable fares (and tips if offered by passengers).  Drivers should 

never request or demand a tip from a customer.  OVERCHARGING IS A SERIOUS OFFENSE. 
 

1. Authority Trip Fee. All Taxicab Drivers who pick up passengers at an Authority 

controlled terminal shall pay a fee of three dollars ($3.00) per trip, or such other amount 
set out in the Authority’s Schedule of Fees, Rates and Charges. 

   
I. Provision of receipts.  Taxicab Drivers shall give any passenger so requesting a receipt in 
writing signed by the driver.  The receipt shall contain the identification numbers of the 

vehicle and its driver, all items for which a charge is made, the total amount paid and the 
date of payment.  

 
J. Airline Vouchers - All Taxicab Drivers shall accept customer payment in the form of airline 
vouchers.  The Taxicab Manager shall then pay the Taxicab Driver the appropriate fare and 

subsequently submit a combined invoice to all airlines for the total monthly voucher activity.  
No customer shall be refused service because of their payment through an airline voucher. 

 
K. Transport of domestic animals.  Taxicab Driver shall not refuse to take a passenger with 
a domestic animal provided that the animal is being transported in a carrying case. 

(Transport of service animals is covered in Section 501.04L, Transport of persons with 
disabilities, below) 



 
 

 
L.  Transport of persons with disabilities.   

 
1. Taxi drivers cannot refuse to provide services to persons with disabilities who are able 

to use taxi vehicles; 
 

2. Taxi drivers cannot charge a surcharge, higher fares or additional fees for carrying 

individuals with disabilities and their equipment or service animals than are charged to 
other persons; 

 
3. Taxi drivers must provide assistance with the stowing of mobility devices (wheelchairs, 
walkers, etc.); and, 

 
4. Service animals must be allowed to ride with a person with a disability. 

 
a. Taxi drivers may not require proof that an animal is a service animal. 

  

M. Number of passengers.  No Taxicab Driver shall permit more persons to be carried in 
his/her taxicab, at any one time, than the legal seating capacity of the vehicle. 

 
N. Knowledge of the Columbus Metropolitan Area.  Taxicab Drivers must possess knowledge 

of the general area surrounding the Airport.   
 
O. Discovery of lost, misplaced or forgotten articles.  Taxicab Drivers shall turn in any wallet, 

piece of clothing or other article found inside a taxicab to the Taxicab Manager or Starter 
within two (2) hours of discovery of the article, or upon returning to the Port Columbus 

International Airport terminal, whichever occurs first.  A written receipt must be provided 
by the Taxicab Manager or Starter for any lost article turned in.  Taxicab Manager shall 
deliver the items immediately to the Authority’s Lost and Found/Public Safety Section if not 

claimed after forty-eight (48) hours. 
 

P. Prohibitions regarding Taxicab Driver behavior.  No Permitted Taxicab Driver shall do any 
of the following: 
 

1. No Taxicab Driver shall be permitted to tamper with a vehicle’s taximeter to increase 
fares charged to customers.  At no time shall a Taxicab Driver turn off a vehicle’s meter 

after the taxicab has been hired.  Taximeters should run even though the customer may 
have negotiated a special or fixed fare. 
No Taxicab Driver shall fail to post and maintain the schedule of rates filed with the City 

of Columbus for that taxicab in a location that is readily visible to the passenger;  
  

2. No Taxicab Driver shall knowingly operate a taxicab in which a taximeter is not 
attached or inspected, registers improperly, displays a fee in excess of the rate on file 
with the City of Columbus or posted in the taxicab, in which the seal affixed by the Sealer 

of Weights and Measures of the City of Columbus is broken or expired or fail to use a 
taximeter whenever transporting passenger(s) even if the driver and passenger(s) have 

mutually agreed to the fare amount regardless of the destination;  
  
3. No Taxicab Driver shall collect a fare in excess of the meter rate or showing a fare on 

the meter when the taxicab is not transporting passengers or packages for which the 
meter is being used to determine the charge, or fail to use the taximeter when 



 
 

transporting passengers;  
  

4. No Taxicab Driver shall violate the fare rates for more than one passenger as described 
in City of Columbus Code Section 591.05;  

 
5. Taxicab Drivers shall not solicit any passenger by any means whatsoever calculated 
to induce persons to engage the services of any Taxicab Driver; 

 
6. Taxicab Drivers shall not refuse to provide permitted service to any passenger 

requesting such service on the basis of the passenger’s age, disability, sex, race national 
origin, or for any other reason other than for the safety of the Taxicab Driver.  All such 
exceptions shall be based on the sole opinion of the Taxicab Manager. 

 
7. Taxicab Drivers shall not move, or attempt to move, baggage, parcels or other 

personal property of another in and around the Walk-Up Areas, except to move such 
baggage, parcels or other personal property to or from the interior of the Taxicab Driver’s 
taxicab at such zone curb area for the assistance of any passenger who has engaged 

such Taxicab Driver; 
 

8. Taxicab Drivers shall not have in his/her possession a lighted cigarette, cigar, or pipe, 
e-cigarette, or use chewing tobacco or snuff,  while any passenger is being transported 

in his/her taxicab; 
 

9. Taxicab Drivers shall not operate a Taxicab while under the influence of any intoxicant 

or controlled substance; 
 

10. Taxicab Drivers shall not dispose of garbage, papers, refuse or other material on 
airport property except in receptacles provided for that purpose; 

 

11. Taxicab Drivers shall not engage in loud talk or calls to and from other drivers of 
taxicabs while at the Airport, or sound horns or other mechanical devices for purposes 

other than lawful traffic signals; 
 

12. Taxicab Drivers shall not stop to unload passengers in either the middle of the street, 

intersection, or on the left side of a street (other than on a one-way street), or otherwise 
load or unload passengers in any manner that will in any way impede or interfere with 

the orderly flow of traffic on the streets; 
 

13. Taxicab Drivers shall not take a route, other than the most direct and expeditious, 

to a destination unless so requested by the passenger; 
 

14. Taxicab Drivers shall not perform, or allow to be performed, vehicle repairs or 
maintenance, including but not limited to car washing and oil changes, on Airport 
property; 

 
15. Taxicab Drivers shall not fail to remove, or cause to be removed, within a reasonable 

time, the Taxicab Driver’s taxicab from Airport premises in the event the taxicab 
becomes inoperable; 

 

16. Taxicab Drivers shall not permit any family member, friend or other person not 
designated by the Taxicab Manger to sit in  his/her cab or come on Airport property to 

https://www.municode.com/library/oh/columbus/codes/code_of_ordinances?nodeId=TIT5BURELICO_CH591TA_591.05FARAPOSCCH


 
 

visit them, while their taxicab is in operation for hire unless said individual is riding for 
training purposes and has been authorized by the Taxicab Manager or Authority; 

 
17. Taxicab Drivers shall not engage in illegal gambling or any other illegal activity while 

at the Airport; 
 

18. Taxicab Drivers shall not leave the Walk-Up Areas, or their immediate vicinity, except 

to assist a passenger as reasonably necessary. 
 

19. No driver shall talk or text on a mobile/smart phone, or other mobile device, 
while operating, driving or in physical control of a vehicle for hire, unless the 
driver has stopped the vehicle out of the lane of traffic, while a paying fare is 

in the vehicle. Taxicab drivers violating this operating procedure are subject to 
disciplinary action up to and including revocation of their airport permit;  

 
20. Requiring payment by cash when the taxicab has a working credit card machine.  

 

Q. Taxicab Line Procedures 
 

1. Entering and Leaving the Taxicab line.  Each Taxicab Driver, except as hereinafter 
provided, upon entering the Airport or immediately upon unloading passengers and/or 

property, shall either leave the Airport or proceed to the Taxicab line, taking its place at 
the rear of the line of Taxicabs stationed in the Holding Area. Each Taxicab Driver, unless 
dispatched to a location other than the Airport, or having prior obligations to transport 

a contract customer to the Airport, shall maintain his/her place in the Taxicab line and 
shall not depart from there to pick up passengers and/or property until such Taxicab 

arrives at the head of the line and is signaled to pick up passengers and/or property.  
Taxicabs shall respond to signals or call up by the Taxicab Manager or the Authority 
representative at the passenger loading area.   

 
2. Emergency Operations.  In the event there are no Taxicabs available in one or more 

of the Taxicab lines or in the Taxicab holding area, or in the event of extreme weather 
conditions or other emergency, any Taxicab, including those without Airport taxicab 
permits, shall obey the directive of the Taxicab Manager or the Authority representative 

to pick up a passenger and/or property from the Taxicab line.   
 

3. Anticipated Unusual Passenger Load.  If the Authority anticipates an unusual 
passenger load that cannot be served by the Permitted Taxicab Drivers, temporary 
decals shall be issued at $10.00 per driver per day and shall be in effect during the peak 

traffic period.  All temporary decals shall be surrendered to the Taxicab Manager or 
Authority representative after completion of the event. 

 
R. Records 
 

1. Required Information to be Maintained. Every Taxicab Driver shall maintain on file 
with the Taxicab Manager the following up-to-date information: 

a. Driver’s name, address, and phone number; 
b. Driver’s affiliated company, garage address and phone number; 
c. Driver’s picture (passport size); 

d. Make and model of vehicle; 
e. License plate number; 



 
 

f. Make and model of taximeter; and  
g. City of Columbus Taxicab license number. 

 
2. Time for Reporting Changes.  Any changes to the above information must be reported 

to the Taxicab Manager’s office before the Taxicab Driver can continue operating at the 
Airport. 

 

3. Maintenance of Daily Manifests.  Every Taxicab Driver shall maintain a daily manifest 
with the following information.  This information shall be maintained by the Taxicab 

Driver for at least one (1) year following the date of the fare: 
 

a. The driver’s name, number and company; 

b. The time the driver began and ended his/her day; 
c. Each trip made that day including the: 

 
(1) Beginning time, 
(2) Destination, 

(3) Drop-Off time, 
(4) Number of passengers, and  

(5) Dollar amount of fare. 
 

4. Taxicab-Involved Accidents.  Each Taxicab Driver must report any taxicab-involved 
accident to the Taxicab Manager within twelve (12) hours of occurrence. 

 

Section 501.05 VEHICLE STANDARDS   
 

A. All permitted Taxicab Drivers must operate vehicles that meet the following conditions.  
Those Taxicab Drivers who are unable to comply with the following vehicle standards shall 
be removed from the queue until repairs or issues are corrected and may be subject to 

suspension or revocation of their taxicab permit. 
 

1. State and City requirements.  Meet all requirements imposed by the State of Ohio and 
City of Columbus for taxicabs. 

 

2. Additional Interior Requirements 
 

a. Fire Extinguishers.  Equipped with a fully charged fire extinguisher which bears the 
label of approval of a national testing laboratory acceptable to the Authority Fire Chief 
and satisfying all requirements of Columbus City Code Chapter 2519. 

 
b. Two-Way Radio. Operational, F.C.C. licensed two-way radio receiver/transmitter 

for dispatching.  Radios shall be configured operationally to allow for the prompt 
dispatch of taxicabs to meet the specific demands of the taxicab passengers desiring 
transportation to and from the Airport.   

 
c. Power Plant.  Equipped with a power plant strong enough to properly and safely 

move the vehicle. 
 

d. Seat Belts.  Equipped with enough fully functional seat belts for each passenger 

and equal to the maximum designated seating capacity for that vehicle. 
 



 
 

e. Speedometer and Odometer.  Equipped with a properly working speedometer and 
odometer. 

 
f. Passenger Compartment Lights.  Equipped with a properly working light in the 

passenger compartment controlled by a switch in the passenger compartment or 
turned on upon request of a passenger.  If the light becomes defective, it must be 
repaired and again be operating properly by the next day the taxicab is made 

available for hire. 
 

g. Horn.  Equipped with a fully functional horn. 
 

h. No View Impeding Shades or Curtains.  Taxicab shall not be equipped with shades 

or curtains that impede the passengers’ view of any window or driver’s area of the 
taxicab. 

 
 
 

3. Additional Exterior Requirements 
 

a. Identifying Information.  Every taxicab shall have painted or affixed on the front 
or rear door, on both sides, the name and telephone number of the taxicab service 

which operates the taxicab.  Such letter and number shall be at least two and one-
half inches in height and shall be of a color contrasting with the background color of 
the taxicab.   

 
 

4. Vehicle Age Requirements - Vehicles operated by permitted Taxicab Drivers shall 
comply with the following phase in requirements on age of vehicles participating in the 
program. 

 
a. No vehicle participating in the program shall be older than ten (10) model years. 

 
5. Safety and Appearance Standards.  Meets the following safety and appearance 
standards to provide for the safety of the public: 

 
a. Safety.  Vehicles shall be maintained in a safe condition.  Exhaust systems shall 

be fully intact and vehicles shall not emit noise at a level higher than 50 decibels. 
 

b. Exterior Cleanliness.  Vehicles shall at all times be clean, except that Taxicab 

Drivers shall have a twenty-four (24) hour period, after a snow or rain storm within 
the Columbus Metropolitan Area, to return the exterior of the taxicab to a clean 

condition acceptable to the Authority. 
 

(1) No advertising, bumper stickers, or other signs not approved by the Airport 

shall be permitted. 
 

(2) The exterior of the Taxicab shall be free of dirt and any visible damage or 
missing parts, including hubcaps and wheel rings.   

 

c. Interior Cleanliness.  Clean and sanitary condition and swept and dusted at all 
times.  



 
 

 
(1) The Taxicab interior, including the trunk and rear portions of station wagons, 

must be maintained in clean and stain free condition, and shall be free of all 
foreign matter, including but not limited to dirt, grime, oil, food, offensive odors 

and litter.   
 

(2) The upholstery, interior door panels and all floor coverings shall be kept clean, 

intact, and free of stains, burns, rips and tears.  
 

(3) The entire Taxicab interior, including the trunk, shall be free from all leaks.   
 

d. Trunk and Luggage Area.  The trunk and luggage area shall contain only the 

following: 
 

(1) An inflated spare tire and tools necessary for proper installation of the spare 
tire; 
 

(2) Tools and accessories necessary for the safe operation of the taxicab;  
 

(3) Items necessary for vehicle cleaning and passenger safety and/or 
convenience. 

 
(4) There shall be no holes, tears, rust or any other condition that might cause or 
contribute to damage to a taxicab passenger’s luggage, or other possessions, 

transported in the trunk. 
 

e. Tires.  Tires must be rated for “all weather.”  All tires must be free of visible defects, 
properly inflated and have at least 3/32 inch of tread remaining. 

 

Section 501.06 INSPECTIONS 
 

A. Vehicle Inspections.  In addition to inspections required by the City of Columbus, any 
vehicle operated by a Permitted Taxicab Driver shall be subject to periodic and spot 
inspections by the Taxicab Manager or Authority representative.  If two or more complaints 

are received from any customer or the Authority regarding the safety of a taxicab, the driver 
shall obtain an additional inspection specific to the issue complained of. 

 
B. Driver Record and Criminal Background Checks.  The Taxicab Manager shall conduct 
periodic Driver Record Checks and Criminal Background Checks to ensure that each Taxicab 

Driver stays in compliance with the Driver Standards established in these rules and 
operating procedures.  

 
Section 501.07 ENFORCEMENT AND PENALTIES 
  

A. Suspension of Permit for Failure to Meet TROP Standards.  The Taxicab Manager shall 
have the authority to suspend the Taxicab Permit of any Taxicab Driver whose Taxicab does 

not  meet the Standards prescribed by these rules and operating procedures.  Such 
suspension shall continue until the conditions prescribed by these rules and operating 
procedures are met and shall be put in writing before suspension is issued.  The Notice of 

Violation Form shall be in a format established from time to time by the Authority.  The 
Notice of Violation Form will be used as the written notice that will be provided to Taxicab 



 
 

Drivers who are in violation of these Rules and Regulations.  Copies of the Notice of Violation 
Form shall be distributed to the following: 1.) Taxicab Driver, 2.) Taxicab company or 

association, and 3.) The Authority/Taxicab Manager. 
 

B. Revocation or Permanent Revocation of Permit.  Upon the occurrence of violations of 
these rules and operating procedures by a permitted Taxicab Driver, the Taxicab Manager 
may immediately suspend a Taxicab Driver and recommend revocation or permanent 

revocation of the Taxicab Driver’s permit to the Authority’s Taxicab Appeal Board.  The 
Taxicab Appeal Board’s decision is final. 

 
C. Revocation and Permanent Revocation Procedures.  All Revocations and Permanent 
Revocations will be considered by the Taxicab Appeal Board.  Taxicab Drivers shall be 

provided a hearing conducted by the Taxicab Appeal Board Chairman.  The Board Chairman, 
or designee, shall provide the time, date, and place of the hearing to the Taxicab Driver 

within three (3) business days of the date of receipt of the request for Revocation or 
Permanent Revocation from the Taxicab Manager.  The Board will be composed of the Sr. 
Manager Parking & Ground Transportation (Chairman), a member of Public Safety, the 

Parking & Ground Transportation Manager, and an independent Taxicab Driver 
representative who is actively involved in day-to-day taxicab operations.  This Board has 

the responsibility to hear the evidence provided at the hearing and to review pertinent 
documents and evidence outside of the hearing.  The Board will attempt to provide an 

answer upon completion of the hearing.  At a maximum, an answer will be provided to the 
Taxicab Driver within fourteen (14) days from the date of the hearing regarding the Board’s 
decision.   THE DECISION OF THIS BOARD IS FINAL. 

 
If a Taxicab Driver is unable to appear at the designated time of the appeal, a continuance 

will be granted, provided that a telephone call requesting a continuance is made to the 
Authority’s Parking & Ground Transportation Manager at least forty-eight (48) hours before 
the scheduled appeal hearing. 

 
In the case of an emergency, the Taxicab Driver may request a continuance within the forty-

eight (48) hours prior to the scheduled appeal hearing by making a telephone call to the 
Authority’s Parking & Ground Transportation Manager.  The Manager will grant the 
continuance only if he/she determines that an actual emergency exists.  The Manager may 

request any reasonable information or evidence reasonably necessary to ascertain the 
existence of the emergency. 

 
More than one (1) continuance of an appeal hearing will be granted only upon approval of 
the Sr. Manager, Parking & Ground Transportation, or designee. 

 
Failure to appear at a hearing on the scheduled date and time or to secure a continuance 

date will result in the permanent revocation of the Permit as of the date set for the appeal 
hearing. 

 

Section 501.08 SUSPENSION OR PERMANENT REVOCATION OF PERMIT 
 

A. Causes for Suspension of Permit.  In addition to any other rights the Authority may have 
pursuant to Federal, State or Local law and Authority rules, the Taxicab Manager, may 
suspend a Taxicab Driver’s  Operating Permit under the following circumstances: 

 
1. Failure of the Taxicab Driver to comply with Taxicab starter’s orders; 



 
 

 
2. Operating or knowingly permitting the illegal or unsafe operation of a motor vehicle; 

and 
 

3. Three (3) or more violations of the Authority’s Rules and Regulations (other than those 
set out in Section 501) by the Taxicab Driver within a one year period; 

 

4. Failure to comply with federal, state or local laws; 
 

5. Failure to comply with the Taxicab Rules and Operating Procedures (TROP) set out in 
this Section 501; 

 

6. Failure to provide taxicab services when reasonably requested by the Taxicab 
Manager; 

 
7. Failure to pay the required taxicab stand fee; 

 

8. Abusive behavior toward Taxicab Manager, starters, Authority personnel, or 
passengers; 

 
9. During an investigation of any alleged criminal activity; 

 
10. Failure to comply with contractor agreement of the Taxicab Manager; and 

 

11. Any other reason deemed necessary to maintain the standards set for taxicab 
operations at Port Columbus International Airport. 

 
B. Causes for Revocation or Permanent Revocation of Permit. The Taxicab Manager may 
request of the Taxicab Appeal Board the revocation or permanent revocation of a Taxicab 

Driver’s Operating Permit under the following  circumstances: 
 

1. The Taxicab Driver provided false or misleading information or  omitted requested 
information during the Taxicab Permit Application process; 
 

2. The Taxicab Driver attempts to sell, transfer or lease a Taxicab Permit; 
 

3. The Taxicab Driver fails to provide the required proof of automobile liability coverage 
or other current certificates, licenses or other required information or documentary 
evidence; 

 
4. The Taxicab Driver is convicted of a crime against a taxicab customer. 

 
5. The Taxicab Driver is operating in furtherance of, or in connection with, some unlawful 
enterprise or activity while operating the taxicab; 

 
6. The Taxicab Driver is operating in violation of a previously issued Taxicab Permit 

Notice of Violation or Suspension; 
 

7. The Taxicab Driver’s operating authority or license is suspended or revoked by another 

regulatory agency; 
 



 
 

8. The Taxicab Driver fails to pay the required taxicab stand fee, or any other fee, charge 
or penalty assessed under these Rules and Regulations three (3) or more times within a 

rolling twelve (12) month period; 
 

9. The Taxicab Driver fails to comply with federal, state or local laws two (2) or more 
times within a rolling twelve (12) month period; 

  

10. The Taxicab Driver fails to comply with these rules three (3) or more times within a 
rolling twelve (12) month period; 

 
11. The Taxicab Driver has more than twelve (12) points on record during the previous 
two (2) years as defined by the state motor vehicle laws; or 

 
12. The Taxicab Driver is convicted of any felony or more than three (3) misdemeanors 

while operating under an Authority issued Taxicab Operating Permit, or such convictions 
are discovered to have occurred during the previous ten (10) years. 

 


